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Why a Charter?

Children and Families Act 2014 has brought
reforms to services for children and young
people with disability and special
educational needs. Importantly it puts the
child and family at the heart of assessing
needs and planning services. In this new
way of working children, young people,

and families, will be involved in decisions
from the start and throughout. Services will
cooperate to support them.

How the Charter was
created

‘TEAM’ is Wakefield’s Parent Carer Forum.
Since 2013 they have been talking with
many parents in Wakefield to understand
their experiences of services for children
with special needs. The powerful and
moving stories inspired TEAM and a group
of partners from education, health and the
council to develop a People’s Charter.

On 1 May 2014 this group worked
alongside some of the parents to gather all
the knowledge and ideas. The whole group
created the illustration on the cover of this
charter showing our shared values,
approaches and goals. It is the ‘golden
thread’ to show how families and those
providing support can work together

Our values:

Respecting one another - make time
to listen and understand each other

Valuing everyone’s experience and
expertise

For everyone to focus on finding
solutions and being prepared to
“think outside the box”

Working together to achieve the
child’s, and their families, full
potential

positively to benefit the child. The Charter

has three core themes Values, Working in
Partnership and Good Communication.

Ensuring’
A Brighter
Future

Everyone Achieves More

Working in partnership:

Good communication:

To help each other by being open
and honest

To build good
relationships to help us to all work
towards a positive outcome

Working together in
partnership as equals

Achieving more by
working together

Listening to everyone’s opinions

Communicating in a way that
promotes solutions

Using clear information that all
can understand

Parents’ feedback
on the Charter

The charter principles
make'me feel valued, respected
and have given me hope and
confidence to approach
school / services that | never
would have dreamed of
doing. | now feelthat
| have a voice.

This charter expresses
@eﬁat should be at the heart
velything we do in Wakefield.
It clearly says what | have hoped fo
the last 11 years. We can’t begin to
measure the ripple effect of positive
outcomes this willaa
‘no decision aboy#us

without us’.
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